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YOUR STUDENT NATIONAL ENTITLEMENT CARD

As a student of the University of Abertay Dundee you are entitled to access services from the University and where appropriate a range of other services from public sector bodies. These may include other universities, colleges, and local authorities throughout Scotland. After you have completed registering with the University you will be issued with a Student National Entitlement Card. Your Student National Entitlement Card will provide you with access to services administered by the University and, where you choose to, services offered by other public sector bodies. The Student National Entitlement Card is designed to make it easier for you to access and receive the public services to which you are entitled.

Your Student National Entitlement Card will display your name and photograph. It acknowledges that you are a student of the University of Abertay Dundee and as such entitled to access a range of services administered by the University. Your Student National Entitlement Card may also contain other logos indicating that you can access services administered by other public bodies.  For example, if you are under 26 the Young Scot logo is displayed on your card, which will give you access to a range of discounts and other youth services.

During the process of registering with the University, you are asked to provide basic details about yourself. Previously, should you wish to access public services administered outwith the University you would have been asked in essence to repeat (typically on each occasion) a registration process (similar to that undertaken when joining the University). Repeating this process where you are asked to provide your basic details can be wasteful and time consuming. To simplify the process of accessing services administered by local authorities and other public sector providers e.g. universities and colleges you are entitled to have your own personal public services account i.e. a Citizen’s Account.

WHAT IS THE CITIZEN’S ACCOUNT?

Your Citizen’s Account is essentially basic contact details that are held by your local authority – your name, address, phone or e-mail details.  When you apply to a local authority (or other university or college) to access services these details can be used to register for and access these services. You would not be required to provide these details each time you want to register for and use public services.

INFORMATION ON DATA PROTECTION

The University is required under the Data Protection Act 1998, to provide notice at the point of data collection that sets out (i) the identify of the data controller, (ii) the purpose(s) for which data is intended to be processed and (iii) any other information to enable the processing to be fair. 

This notice should be read in conjunction with other information issued on data protection as part of the process of registering with the University.

DATA CONTROLLERS

For the purposes of the data being collected and managed, the University of Abertay Dundee and your local authority (Dundee City Council) both function as data controllers. As data controllers, the University and the local authority are responsible for determining the purposes for which and the manner in which your personal data will be processed. 

HOW WILL MY INFORMATION BE USED?


Your personal details will be used to produce your Student National Entitlement Card. Should you consent to data share for the purposes of accessing services through the Citizen’s Account your local authority will use your personal details to set up and administer your Citizen’s Account. The University and where applicable local authorities may also use your personal details to keep your contact details up to date, to administer any other services to which you may be eligible for and to contact you about new services.

DATA SHARING

The University will pass your personal details to a local authority or a card bureau to physically produce your Student National Entitlement Card. Personal details will be passed between the University and a local authority for purposes of card production, management and administration. The terms under which your personal data can be used by agencies outwith the University are clearly defined (in part through this notice) and will be strictly controlled to adhere to the principles of the Data Protection Act 1998. 
